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Summary of 2016 Annual Report 

Some of this year’s accomplishments include the Product 
Team’s creation of “Tech Tutoring 4 You” and the “Your 
Story” beta life-planning program. We also collaborated with 
community organizations such as RSVP Triad, Safe 
Communities, Oakwood Village, Attic Angel, and UW-
Madison’s Pharmacy School in offering fall prevention 
events, monthly wellness and safety programs, the annual 
POP’s Program, and several educational  lectures suggested 
by members. Volunteer and vendor services requests are up 
to almost 1,200 for the year—they ranged from small jobs to 
total home remodeling. Personal care and               
companion services were also popular. This total number of 
service requests does not include the daily check-ins we 
perform for 40+ members and the information and 
assistance we provide to callers on a regular basis.
Our tagline “Independence through Connections!” rings true 
each and every day! 



Accomplishments
1. New Name & Look

• New Letterhead
• New Newsletter masthead
• New Website homepage
• New Brochures
• New Advertisements
• New Bookmark and button to share with 

friends and created by members.to share &



Accomplishments
2. New SAIL-Waunakee Satellite

L to r: Lee Maddox, Liz Gill, Mary Ellen Kearney
Chatting after a  Waunakee “round table.”

Cheryl Butler helping SAIL  
Waunakee members set up profiles. 

Chris Klotz



Accomplishments
3. New Membership Team

l to r: Barbara Gessner, Ann Albert, Sue Stenzel, 



Accomplishments
4. New Programs

“Tech 4 You”
Personal Tutoring 

• Phones
• Tablets
• Computers

EZ Smartphone™



Accomplishments
4. New Programs – A Pilot
“Your Story – Your Plan for Living” 

• The Next Chapter…
• Funding Your Story…
• Embracing Change
• Giving Your Story a Happy Ending



Accomplishments
4. New Programs – “On Our Own”

One of many socials…to what size are they referring?



Accomplishments
4. New Programs – 90’s Breakfast

Just breakfast and time to visit…none of that “program stuff.”



Recognition
Volunteer Ride Coordinator

Betty Scott



Recognition
The 2016 Operating Council

Seated l to r: Jane Earl, Barbara Gessner (President), Tom Evans.
Standing l to r: Don Haasl, Chris Klotz, Christine Beatty, Dorit Bergen, Bob Topel.  
Absent: Pat Kallsen, MaryAnn Drescher. 



Sharing a SAIL Story



SAIL Finances
Please see next page for a summary of the 2016 tax return.

We experienced a $16,000 net loss this year, mainly due to an 
unusually high loss in memberships primarily due to deaths, 
moves, and non-renewals of memberships and slower 
membership growth.   

We assume the latter was partly due to a  significant dues 
increase in an effort to lessen the reliance on grants and 
donations to meet budget. SAIL dues are some of the lowest in 
the country compared to other Villages. 

During the fourth quarter, we cut expenses to help alleviate the 
projected loss which helped greatly in addition to a very 
successful annual appeal. A Membership Team was also formed 
to work on membership retention and recruitment efforts this 
year and in 2017.




